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OVERVIEW OF 2013 BEHAVIOR PROGRAM SUMMARY SURVEY  
 
This document outlines the content included in the Behavior Program Summary Survey.  It is not 
intended to capture verbatim each question as it appears in the survey; rather, the purpose is to 
streamline the process of completing the survey by providing an overview in advance of the content 
included so that respondents may gather this information before filling out the survey. 
 
The first section of the survey will ask about your behavior-based programs and related evaluations, 
and the second section includes questions about the regulatory treatment of behavior-based 
programs in your geographic area.  
 
Please note that not every respondent will be asked to answer every question. The questions 
you are asked will depend in part on how previous questions are answered. 
 

Part 1: Behavior-Based Programs & Related Evaluations 
 
Organization (open-ended) 
Name of organization running the program. 
 
Program Name (open-ended) 
Name of program with a behavior change component. 
 
Program Contact Name/Email/Phone (open-ended) 
Name of individual to get in touch with for additional information about the program (such as the 
Program Manager) 
 
Program Website URL (open-ended) 
The web address of the program website, if one exists.   
 
Year Launched (open-ended) 
Year program began. 
 
Program Evaluation (close-ended) 
Whether or not the program was evaluated, the year it was evaluated, and the type of evaluation 
(formative, process, impact). 
 
Evaluation Type (close-ended) 
Whether the evaluation was a market assessment (including market characterization and baseline 
studies), a process evaluation, impact evaluation, and/or market effects evaluation. 
 
Year Program Evaluated (close-ended) 
 
State/Province (open-ended) 
The state or province in which the program took place. 
 
Funding (close-ended) 
The funding source for each program.  
 
Sector (close-ended) 
The sector for each program.   
 



 

 2

Claiming Savings (close-ended) 
Whether savings are being claimed for the program.  
 
Duration of Program (open-ended) 
How long the program ran (or is running).   
 
Program Budget (open-ended) 
How much funding was allocated for the program. 
 
Vendor Used for Program (open-ended) 
The name of the company and/or individual for any vendor(s) used in the implementation of the 
program. 
 
Consultant Used for Program (open-ended) 
The name of the company and/or individual for any consultant(s) that helped in the design and/or 
evaluation of the program. 
 
Behavior Change Category (close-ended) 
Whether the given program aimed to (1) apply behavior change strategies to increase the adoption of 
energy efficient technologies or (2) to reduce energy consumption by either changing the default 
practices of individuals and/or organizations or shifting the cultural norms around energy use within 
communities (or whether the program fits into neither or both of these categories).   
 
Program Description (open-ended) 
Brief description (2-3 sentences) of each program. 
 
Target Audience (close-ended) 
The nature and size of the target audience for each program, including how many customers were 
targeted for participation in the program as well as how many actually participated. 
 
Behavior Insights (close-ended) 
Which behavior insights (e.g. social norms, loss aversion, etc,), if any, were incorporated into the 
program. 
 
Two-Way Technology (close-ended) 
Whether the program includes two-way feedback technology, such as in-home displays, learning 
thermostats, smart phone apps, interactive web portals, etc. 
 
Goals (close-ended) 
The goals for each program. 
 
Strategies (close-ended) 
The strategies used in each program.   
 
Quantitative Energy Savings Goal (close-ended) 
Whether the given program had a quantitative energy savings goal and, if so, whether the goal was an 
energy savings (base load) goal, a peak load goal, or both. 
 
Fuel Addressed (close-ended) 
Which fuels (electric only, gas only, or both) were addressed by the program. 
 
Electric energy savings base load goal (open-ended) 
The electric savings base load goal for this program. 
 
Percent of participants’ total energy use represented by base load goal (open-ended) 
The percent of program participants’ total use that was represented by the electric base load goal set 
for this particular program. 
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Gas energy savings (base load) goal (open-ended) 
The gas savings base load goal for this program. 
 
Percent of participants’ total energy use represented by base load goal (open-ended) 
The percent of participants’ total use that was represented by the gas base load goal set for this 
particular program.   
 
Energy savings (base load) achieved (open-ended) 
The base load energy savings achieved for this program.   
 
Percent of participants’ total energy use represented by savings (open-ended) 
The percent of participants’ total use represented by the total base load savings achieved for this 
particular program.   
 
Peak savings goal (open-ended) 
The peak savings goal for this program, if applicable. 
 
Percent of potential peak savings (open-ended) 
The percent of participants’ potential peak savings represented by the peak savings goal. 
 
Peak energy savings achieved (open-ended) 
The peak energy savings achieved for the program. 
 
Percent of participants’ peak energy demand (open-ended) 
The percent of participants’ peak energy use that was eliminated by this program. 
 
Relative importance of goals (open-ended) 
If the program had energy savings (base load) and peak savings goals, what is the relative importance 
of each of these goals in percentage terms? 
 
Evaluation design (close-ended) 
The evaluation design used in the program (experimental design, quasi-experimental design, non-
experimental design).  
 
Evaluation metrics (close-ended) 
The metrics used to measure success in the evaluation.  
 
Source of evaluation data (close-ended) 
Whether the evaluation used billing data, in-field collected data, participant-provided data, etc. 
 
Attribution (open-ended) 
The percentage of ex ante and ex post savings attributed to the program as well as the method used 
for attribution. 
 
Persistence (open-ended) 
The length of time the behavior change generated by the program was (1) assumed to last and/or (2) 
demonstrated through research to last. 
 
Evaluation challenges (close-ended) 
The challenges encountered in evaluating each program. 
 
Publicly Available Evaluation Report (open-ended) 
If the program was evaluated, respondents may upload the evaluation report as part of the survey 
completion process.  
 
Key Takeaways (open-ended) 
The one or two main lessons learned from the program.   
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Behavior research (open-ended) 
Any behavior research currently underway at your organization, regardless of whether it’s related to 
this particular program(s).   
 

Part II: The Regulatory Treatment of Behavior-Based Programs 
 
Location (close-ended) 
The states and provinces that respondents' programs serve. 
 
Claiming Savings (open-ended) 
Whether program administrators in these state(s) or province(s) may claim savings from any types of 
behavior-based programs (and, if so, the relevant docket number and details). 


